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Problem: 
The PCM-3660 Ethernet Module does not work when I attach it to my VersaLogic CPU board 
operating under Windows XP. 

Background: 
As shipped, the PCM-3660 is not configured for plug-and-play (PnP) operation. Because of this, 
Windows XP will not automatically install drivers for the module after installation.  

Solution:  
To correct this problem, you can either set the PCM-3660 to operate in PnP mode or manually 
install the driver in Windows XP. Before you start either procedure, make sure the PCM-3660 is 
properly attached to the VersaLogic CPU board. 

Set the PCM-3660 to Plug-and-Play Mode 
Set the PCM-3660 to PnP mode following the steps below.  

Note: To perform this procedure you will need to configure the VersaLogic CPU board to boot 
from a DOS device, such as a DOS bootable floppy. If you are not sure how to make a DOS 
bootable floppy, you can find help at BootDisk.com. Navigate to the page with DOS/Windows 
boot disks, and click the DOS 6.22 link. Make sure you have a floppy disk in your drive and click 
Run. 

1. Download the xp-8019(na).zip file from the Realtek download site. (If this link is broken, 
go to www.realtek.com.tw, click the Downloads tab, and search for RTL8019(AS).) 
Select a download site from the Win2000/WinXP row, and save the ZIP file to a local 
folder. 

2. Extract the contents of the xp-8019(na).zip file and copy the RSET8019.EXE file to a 
DOS bootable floppy (or other DOS bootable media).  

3. Boot the VersaLogic CPU board from the DOS floppy (or other DOS device). 
4. From the command, prompt run the RSET8019.EXE utility. The utility interface is 

displayed.  
5. Press the spacebar to go to the main menu. 
6. Select Setup. 
7. Select the Operating Mode parameter and set it to Plug & Play 
8. Return to the main menu and exit the utility. 
9. Reboot under Windows XP. The operating system will display a message that it has 

found the new hardware. The PCM-3660 should now operate correctly. 

Manually Install the Driver 
Manually install the driver for the PCM-3660 following the steps below.  

1. Download the xp-8019(na).zip file from the Realtek download site. (If this link is broken, 
go to www.realtek.com.tw, click the Downloads tab, and search for RTL8019(AS).) 
Select a download site from the Win2000/WinXP row and save the ZIP file to a local 
folder. 

2. Extract the contents of the xp-8019(na).zip file and copy the netnovel.inf file to a location 
that is accessible by the VersaLogic CPU board. 

3. From the Windows XP Control Panel, click Add Hardware. This launches the Add 
Hardware Wizard.  

http://www.bootdisk.com/
http://www.realtek.com.tw/downloads/downloads1-3.aspx?Keyword=rtl8019(as)
http://www.realtek.com.tw/
http://www.realtek.com.tw/downloads/downloads1-3.aspx?Keyword=rtl8019(as)
http://www.realtek.com.tw/
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4. Page through the steps of the wizard making these selections: 

a. On the Welcome page, click Next. 
b. When asked if the hardware is connected, select Yes and click Next. 
c. From the Installed Hardware list, select "Install manually from a list" and click 

Next. 
d. On the next page, select "Install the hardware that I manually select from a list 

(Advanced)." 
e. From the Common Hardware Types list, select Network Adapters and click Next. 
f. On the Select Network Adapter page, click Have Disk. The Install From Disk 

dialog box opens. 
g. Using the Browse button, navigate to the folder containing the netnovel.inf file. 

Click Open to complete the dialog, then click OK to complete the Install From 
Disk dialog. 

h. From the Manufacturer list, select Realtek. From the Network Adapter list, select 
"Realtek RTL8019 LAN adapter or compatible (Legacy Mode)." Then click Next. 

i. The wizard will indicate that it is ready to install the selected hardwar. Click Next. 
You will receive a warning that the driver has not passed Windows logo testing. 
Click Continue Anyway. The driver is installed. 

j. On the Completing the Add Hardware Wizard page, DO NOT CLICK "FINISH" 
AT THIS TIME. You must first configure the device in Windows to use the correct 
IRQ and IO space. Click the Set Configuration Manually link. 

k. In the Properties dialog box, set the interrupt setting to IRQ5 and the IO setting to 
0300-031F. Click OK. 

l. Click Finish. 

 

5. Restart the VersaLogic CPU board. The PCM-3660 should now operate correctly. 
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